Script for 1st Call Admit
Priorities of These Calls:
· To encourage students who are still deciding on a college to highly consider Ohio State and their College 
· To answer any questions students AND parents have about their selected Major 
· To share impact and outcomes with students who are attending/considering attending Ohio State

INTRODUCTION/ICEBREAKER
Ask for student, tell who you are (a faculty/staff member from YOUR COLLEGE), ask if this is a good time. DO NOT ask if it’s a bad time.

“I’m calling today to congratulate you on your admission to Ohio State! Are you excited?

OPPORTUNITIES AND OUTCOMES
“I see you’re planning to study ______.  What do you want to do with that?”
“In YOUR PROGRAM, we support our students through career exploration.  For example, our college hosts a career services office and collectively we support students through exploring internships and careers. In fact, X% of students from YOUR PROGRAM engage in an internship prior to graduation.”  [Share information about unique engagement opportunities/ career fairs, outcomes, guest speakers].  
“Have you traveled abroad before?  Y/N Did you know that we offer a unique study abroad opportunity for YOUR PROGRAM.”  [Share details.]
“YOUR PROGRAM offers a number of opportunities for our students, some that are student organizations.  Here are a few examples of how you can engage with your peers across YOUR PROGRAM at Ohio State.” [Share examples of program/major specific student organizations.]   

Transition to Qualifying Info: “How many schools did you apply to? Have you heard back from any other schools yet? Have you decided what school is your top choice at this point? 

IF OSU IS FIRST CHOICE (WILL ENROLL): “That’s great! What made you choose Ohio State over the other school(s) you applied/were admitted to?  If you know you definitely want to come to OSU, your next step in our admissions process involves paying a $100 nonrefundable acceptance fee to hold your place in the incoming class of 2023. It isn’t officially due until May 1st, but housing and Orientation information are sent out in the spring in the order that we received acceptance fees.

IF UNDECIDED: “What do you think is the biggest factor you’re considering in your final decision on which college to choose.  Be sure to address their concerns about Ohio State. Relate to student with examples of how YOUR PROGRAM/COLLEGE may be able to assist them with/through their concerns.  

CLOSING/EMAIL 
“After our conversation, if it’s ok with you, I’ll send you an email with some information about the things we talked about. (Confirm email address.) Are there any other questions I can answer for you or your parents?

“Thanks for your time, NAME and congratulations again! I really hope to see you in YOUR PROGRAM at Ohio State next fall.”

Message Script (Leave a message on the first attempt):
“Hi, this message is for STUDENT’S NAME.  I’m YOUR NAME, from YOUR COLLEGE at The Ohio State University.  We have been trying to reach you to see what questions you may have about being admitted to YOUR PROGRAM at OSU. Since I’m sure you’re busy, feel free to reach me at YOUR PHONE NUMBER AND/OR EMAIL if you have any questions. I hope to hear from you soon. Go Buckeyes!”


FAQ/NEXT STEPS
“Do you know what the next steps are in our admissions process?
· ACTIVATE OSU USERNAME: “Even if you’re not sure if you’re coming to OSU yet, you should activate your OSU account at my.osu.edu if you haven’t already done so. You will need your username and login details to take care of business related to financial aid, housing and Orientation and to check your OSU email account, which is where most of this information will be sent.
· ACCEPTANCE FEE: “Have you confirmed your intent to enroll at Ohio State?”  May 1, 2023 is the final acceptance fee deadline, students should plan to submit the non-refundable $100 acceptance fee by this time.  Students will be considered for orientation dates and housing contracts (and invitations for them) in the order in which they pay their acceptance fees.  
· VISIT/RE-VISIT: “Have you had a chance to visit OSU yet?  Even if you’ve already visited, visiting again can help you decide where you want to go.  We also have a number of virtual visits that admitted students can engage with should you not be able to make it back to campus.  All of our opportunities are available at https://campusvisit.osu.edu/.  
· NEXT STEPS: See all next steps at https://undergrad.osu.edu/apply/freshmen-columbus/after-you-are-admitted.  
